
Dear Customer: 

SUN MICROSYSTEMS, INC. 
2550 Garcia Avenue 

Mountain View, CA 94043 
(415) 960-1300 

MALFUNCTION REPORT 

P/N: 800-0391 

We are trying to manufacture the most reliable product possible. You would 
do us a great courtesy by completing this form should you experience any 
failures. 

l. Type Unit Serial ~o. 

Module (if possible) 

2. Part failed (Name and Number) 

3. Cause of failure 

~. Approximate hours/days of operation to failure 

5. Failure occurred during: (circle one) 

ARRIVAL 

6. Personal Comment: 

r~IL TO: Sun Microsystems, Inc. 
2550 Garcia Avenue 
Mountain View, CA 95051 

Attn: Marketing 

CUSTOMER USE 

Customer 

Address 

Signed 

Date 


